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This document describes a simple set up for Microsoft Exchange Server 2007 UM and Quadro IP PBX. Although this setup provides basic functionality to get you started,
keep in mind both Exchange and Quadro offer extensive customisation allowing much more complex configurations.

Configuring Exchange for Quadro

Install the unified messaging role on your exchange server. Run Exchange Management Console:
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New UM Dial Plan

Thiz wizard helps you create a UM dial plan for use by Microsoft Eschange Unified
Meszaging. A dial plan iz a grouping of unique telephone extension numbers.
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Example: 192.163.10.10
Create a new unified messaging IP gateway: Under actions select New UM IP Gateway. & E ey s e T
Name the gateway ‘Quadro’, select IP address and enter the IP address of your Quadro PBX. _
Click the ‘browse’ button next to dial plan and select the ‘Quadro’ dial plan you created in |

step two.

Create a new unified messaging dial plan: Using the Exchange management console, select
Organisation Configuration/Unified Messaging. Under actions select new UM dial plan. Name
the dial plan ‘Quadro’ and set the ‘number of digits in extension numbers’ to match the
extension number scheme on the Quadro. Click ‘new’ and then ‘finish’.
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Enable mailbox recipients for unified messaging: Using the Exchange

management console, select Recipient Configuration/Mailbox. Select the

mailbox you wish to enable and then under actions click enable unified
messaging. Next to unified messaging mailbox policy click the browse
button and then select the Quadro default policy. Enter a mailbox
extension for this user which matches their extension number on the

Quadro PBX. Manually specify the PIN and click enable. Repeat this step

for each mailbox.

Associate the dial plan with the unified messaging server: Using the Exchange management console,
select Server Configuration/Unified Messaging. Under actions click properties and then click the ‘UM
settings’ tab. Under associated dial plans click the add button. Choose the ‘Quadro’ dial plan created in
step two. Click OK.
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Introduction

The zelected mailbox will be enabled for Unified Meszaaing. Upan completian, an e-mail
mezzage will be gant ta the mailbox notifping the uzer that they have been enabled for
Unified Mezsaaing. The meszage will include the PIN and the number to dial to gain access
to their mailbows, By default, an extengion number and PIM are automatically generated. v'ou
can alzo manually specify an extension number and PIM.

Unified Mezsaging Mailbox Policy:
(Huadro Default Policy

Browse. .. |

FIM Settings

 Automatically generate PIM to access Outlook Voice Access

& Manually specify PIN:

[~ PRequire user to reset PIM at first telsphione logon

3 Unified Meszaging iz a premium feature and requires an Exchange Enterprize Client
Acoess License [CAL] to enable it for the mailbos.
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Configuring Quadro for Exchange

Create a new Call Route to connect to Exchange:
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1. Add a Route and set the Call Type to SIP with the IP address of the Exchange 2007 server and port 5060 as the Destination Host/Port.
2. Set the SIP Transport Protocol as TCP as required by Exchange.
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